Mobile App Installation Charger Setup — Wi-Fi Charger Setup — SIM/Cellular Charger Setup - Ethernet App Operation

Easy commissioning via App / PC based tool

Active \
Internet .\\

Mobile app
available for IOS and Android Systems

SIEMENS to provide guided commissioning
for single chargers

Download the VersiCharge app

' from the Google Play Store
(https://play.google.com/store)

4
b

.

_z or from the Apple App Store
A2 (https://lwww.apple.com/ios/app-store/)

VersiCharge

Slemens eMobility® Solution
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Troubleshooting
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Mobile App Installation Charger Setup — Wi-Fi Charger Setup — SIM/Cellular Charger Setup - Ethernet App Operation Troubleshooting

Account Creation

An Account needs to be created
to operate the app. Follow the
on-screen instructions.

x EULA and Terms of Use

Create an Account

Create an account to control & monitor EULA and Terms of Use

your charger remotely

Corporate Info:

= Siemens Industry, Inc.
Eina 3617 Parkway Lane

Create a VersiCharge account SIEMENS Peachtree Corners, GA 30092

Siemenscharger@gmail.com

See PRIVACY POLICY.

Password IMPORTANT — READ CAREFULLY: THIS END-USER
LICENSE AGREEMENT AND TERMS OF USE,

. INCLUDING THE PRIVACY POLICY INCORPORATED
‘ HEREIN, (COLLECTIVELY "EULA") IS A LEGAL
AGREEMENT BETWEEN "YOU" (OR “YOUR,”

v 61012 characters EITHER AN INDIVIDUAL, A LEGAL ENTITY OR ANY
v Avoid special characters <, >,% ", and ~ AFFILIATED COMPANIES OR OTHER ENTITIES)
AND SIEMENS INDUSTRY, INC. AS THE LICENSOR
Password v Must not contain any dictionary words. ("SIEMENS") OF THE LICENSED SOFTWARE,
DEFINED BELOW. AN AMENDMENT OR
Confirm Passward ADDENDUM TO THIS EULA (AND/OR THE PRIVACY
POLICY INCORPORATED HEREIN) MAY
SRRk ACCOMPANY THE LICENSED SOFTWARE. THE USE
A i A OF THE LICENSED SOFTWARE IS SUBJECT TO THE

PROVISIONS OF THIS EULA (INCLUDING THE
PRIVACY POLICY) WHICH 1S ENCLOSED WITH THE

LICENSED SOFTWARE OR IS INTEGRATED
THEREIN. USE OF THE LICENSED SOFTWARE IS

ONLY PERMITTED IN CONNECTION WITH THIS
EULA (INCLUDING THE PRIVACY POLICY). THIS
ounl, you are sgreeing to our Terms snd EULA MAY NOT BE ASSIGNED TO THIRD PARTIES.

1 agres to our Terms and condltions, and
AR A R 1 Privacy Rights.
AFTER DOWNLOADING THE SOFTWARE YOU WILL
BE PROMPTED TO INDICATE YOUR ACCEPTANCE
1] O <

DRAFT — Ul not final.
Page 31 Unrestricted | © Siemens 2021 | eMobility | 2021-01 SI E M E N S



Mobile App Installation Charger Setup — Wi-Fi

Add Charger

A Charger can now be added
to the app. You will connect to
your charger’s Wi-Fi access
point to initiate the process.
The connection type will also
be selected.

Begin commissioning process

DRAFT — Ul not final.
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Charger Setup — SIM/Cellular

a8 Shemen Verid harge

Add your Charger

et peociia may talor sbout b mmutes.

Add & Chargor

Charger Setup - Ethernet

App Operation

Troubleshooting

Check the Wi-Fi Light

The Wi F

ight hecwsed b skemwly b

nihe chasg e off ared 0

W OO O

Charger found.

‘e Toumd the changer

Hot indlcating White®

Choose a connection type

SIEMENS



Mobile App Installation Charger Setup — Wi-Fi Charger Setup — SIM/Cellular Charger Setup - Ethernet

Charger Setup Wi-Fi

Connect Charger to Wi-Fi.
The charger can now be

£ Stop 3ol 5

connected to your Wi-Fi

) Choose A Network Enter Passwords
network. This must be a Connect your charger o your hame retwork
ialop sune wou Chooss I 4G netaore. Onky
secured network. secumed networks are dsplaped '
Metwirk Mame
- Codl : Change Ketwork
P odtec-2 46 ange
Connect to Wi-Fi EERNED ik
Pasywenrd
Dther Ketwarks
| Shanms
DEE1 50 - w
SnARTHOME i
Boise ARMY -
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Can't Find My Netwaork
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App Operation Troubleshooting

Congratulations

The chasger & connected successiully

s Your Changes

SIEMENS



Mobile App Installation Charger Setup — Wi-Fi Charger Setup — SIM/Cellular Charger Setup - Ethernet App Operation Troubleshooting

Charger Setup Ethernet (Manual Entry)

Connect Charger to Network.
to the internet via an ethernet

connection. If manual, the Ethernet Ethernet Ethernet
information needs to be provided.

P Address * IP Ackdress P Ackdress *
Connect to Ethernet 192.168. 0 . 8 192.168, 0 . 8
ToEEwy Gateway * Gateway *
192 .168. O 1
DNS * saae s DN *
0.0 .0 0 .0 .0 0 0.0 .0 0
* Required * Required -1 o

DRAFT — Ul not final.
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VersiCharge

Charging

Once Authentication is complete, = Charging process starts Time delay and status view can Upon completion of charging,
connect the vehicle and the automatically and displayed be done through Mobile App the device switches to the
charging unit using suitable via the status LED “‘Ready for charging” status

charging cable

// EhargerName

4// i
Charger 1 / Chereing 4—— State of Charging

Started al 23:45pm

Cable Usage Power < View Cable State/
Plugged In 6.5 204 Usage/Power Usage

—— Delay up to 2/4/6/8 Hours
Pause 1 ——Stop Charging Session

PP

«—+——Navigate to Home/Usage/Account

i»
=]
(o]
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VersiCharge
HMI Interface

SIEMENS

Wi-Fi
(10) Remote operation active

il) Panel locked
(6) Bluetooth Not available

Multifunctional display for
(7) time delay/RFID accepted/
Error states

Vehicle connected  (2) (8) Touch button to maximize

Power On O 3 charging power

. . (UL feature)
Charging Active (3)
Error @ I
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Delay charging start 2 h

Delay charging start 4 h

Delay charging start 6 h

Delay charging start 8 h

Internal error



Mobile App Installation Charger Setup — Wi-Fi

App Operation

VersiCharge Home Screen.

Once the charger has been commissioned,
the status of the charger can be viewed via
the home screen of the mobile app.

+ Once Authentication is complete, connect
the vehicle and the charging unit using
suitable charging cable

+ Charging process starts automatically
and displayed via the status LED

+ Time delay and status view can be
done through Mobile App

+ Upon completion of charging, the device

switches to the “Ready for charging” status

DRAFT — Ul not final.
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Charger Setup — SIM/Cellular Charger Setup - Ethernet App Operation Troubleshooting

Siemens VersiCharge Cha rger name

Charger 1 chargins «— State of charging

Last updated 23:49pm Started at 23:45pm

Cable Usage rower «— View cable state/usage/power usage

Plugged In 6.5 kwh 20

“4— Delay up to 2/4/6/8 hours

pause «—— Stop charging session

4 o o <— Navigate to Home/Usage/Account

SIEMENS



Mobile App Installation Charger Setup — Wi-Fi Charger Setup — SIM/Cellular Charger Setup - Ethernet App Operation Troubleshooting

Charging Status

Charger State
. Slemens VersiCharge Shemens VersiChange Slemens VersiCharge

can be viewed on the home
screen of the charger. Chaiger'l #

Mat Charging

Charger 1 j‘ Charging Delayed | Charger! ,’ Charging Suspended Charger 1 ’_ Changing

# s delwyed | Shaiind a8 29 4%pm Saartnd o T340

Charging Status

Cable Usage FPower
Mot Plugged In = — —
|
- Pause
Start Cancel Delay i
# o ;] * m e f o o ft o o
- arm Hrem .
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Mobile App Installation Charger Setup — Wi-Fi Charger Setup — SIM/Cellular Charger Setup - Ethernet App Operation Troubleshooting

Usage Information

Charger Data

The usage Informatlon gi'm.‘n‘ 1.Inr‘il:-.hnrgr

can be viewed in different

. Usage Ensagy Usad usa g Enmrgy Usiad Usa ge Ersrgy Lhed
increments. Lt aodited 23495 32.5 wn Lot poted 23455 100 o ot gt 345 1,102 wn
. Manth Yoar | Week Year | I Week ! Manth
EWh kwh Ly 0]
F F ; a ._x.: : \f."‘"
M II_I 5] L o e # o a
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